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Learning Objectives
• Accessing the WTA website
• Navigating the Information Library
• Using the search bar
• How to submit questions/comments to staff
• Other useful resources



Website Location

www.wisctowns.com

http://www.wisctowns.com/


Website Access
• Who can access the WTA website?

• All members of the association are able to log in to the 
WTA website

• Website log in credentials are one of the benefits of 
being a part of the association
• There is a TREMENDOUS amount of information on the 

website that can help assist you in performing your town roles 
and responsibilities

• Accessing the website without logging in will limit your 
access to resources
• Logging in will allow you to access locked areas INCLUDING 

the Information Library



Website Access
• Each WTA member has their own unique “USER NAME” and 

“PASSWORD”
• First time users

• USER NAME=  Member’s last name + first two letters of the first 
name + 5 digit zip code of the mailing address provided to the 
WTA on the annual dues form.

• PASSWORD= temporary password for all members is:  
WTAempower2021

• Example:
• Jake Langenhahn

• USER NAME = langenhahnja54448
• PASSWORD = WTAempower2021

• You will establish a permanent password after your initial login



Website Access
• Logging into the website

• Click on “LOGIN” 



Website Access
• Logging into the website

• Enter your “Username” and “Password”



Website Access
• If successful, you should see a light blue window with “LOG 

OUT” on the top right of the webpage

• Success!



Forget your password?
• When completing your initial login, you are 

highly encouraged to provide your email address
• This will allow you to reset your password without 

having to contact the WTA office
• You can contact the WTA office to reset your 

login information if you do not provide your 
email address
• Call 715-526-3157 or email 

wtowns@wisctowns.com

mailto:wtowns@wisctowns.com


Forget your password?

• Click on “Forgot your password?->”



Forget your password?

• Complete this form and follow instructions provided in follow 
up email



Information Library
• The Information Library is a 

webpage located on the WTA 
website
• It is literally an electronic 

“library” of “information” 
pertinent to town/village 
government

• Information is organized by 
topic, general in nature, and 
is for informational purposes 
only

• Includes sample 
ordinances and 
resolutions

• Alcohol licensing, 
annexation, bidding, 
cemeteries, budget, 
ethics, grants, 
snowplowing, and more!



Information Library

• Click on “Information Library”



Information Library

• You should see something like this
• Find a topic you want to learn more about!



Information Library

• Click on topic you want to learn more about
• E.x. Village Powers



Information Library

• You MUST login to the WTA website to be able to access the 
documents above 



Information Library

• Some topics have a substantial amount of resources available 
to view (links, magazine articles, sample ordinances, etc.)



Using the search bar
• Let’s say that you don’t feel like scrolling through the 

Information Library to find a document that you want to 
view
• OR

• Maybe the document you are looking for isn’t located in the 
Information Library

• Using the search bar can be a convenient tool to help 
locate something quickly on the website!



Using the search bar

• Locate the “SEARCH” button located in the top right of the 
webpage



Using the search bar

• Clicking on the “SEARCH” button will direct you to the search 
bar located at the bottom of the webpage



Using the search bar

• Let’s say that you wanted to learn more about road right of 
way
• Type a term related to the issue into the search bar and hit ENTER



Using the search bar

• Results based on keywords provided will appear
• There’s information on road right of way on multiple webpages 

and there’s a magazine article on “Road Right of Way Issues”



Using the search bar

• You can also filter using the buttons provided above the 
results



Using the search bar

• Many magazine articles (both current and past) are available 
on the WTA website



How to submit questions/comments
• You can always contact our 

office by calling or emailing
• There’s ALSO a neat 

shortcut through the 
website that can help you 
submit emails to the legal 
hotline and general 
comments to staff

• Let’s say that it’s past 4 p.m. 
and you have a question for 
the attorney hotline
• You cannot call but you 

want to make sure your 
question gets submitted



How to submit 
questions/comments

• Click on the “CONTACT” icon on the top left of the webpage 



How to submit 
questions/comments

• Clicking on the “CONTACT” icon will take you to a form where 
you can submit your question(s)/comment(s)

• This will allow you to submit questions to legal hotline and 
other general inquiries to our staff



How to submit 
questions/comments

• Please be sure to review your information before submitting!



Other resources

• Clerks should be aware of the “Clerk & Town Official 
Resources” webpage

• You can access it by hovering your cursor above the 
Resources column on the homepage, and selecting it from the 
drop down menu



Other resources



Other resources

• Select “CLERK RESOURCES” or “TOWN OFFICIAL RESOURCES”



Other resources
• Here are a few highlights from the “Clerk & Town Officials 

Resources” webpage
• Under “CLERK RESOURCES”

• Worksheet to determine liquor license quota
• Public Notice Requirements spreadsheet
• Public Hearing Requirements spreadsheet

• Under “TOWN OFFICIAL RESOURCES”
• Calendar of Main Events (updated in 2021)
• Salary Survey (updated in 2016)



Other resources

• The “Legislative” tab provides an overview of WTA’s lobbying 
priorities as well as additional information on legislative 
initiatives



Other resources

• You can use the WTA Events Calendar to review information 
about upcoming events (click on arrow)



Other resources

• Here you’ll find information about workshops, county unit 
meetings, and other important events



Other resources

• This calendar can be very useful for obtaining information 
about upcoming unit meetings



Other resources

• Clicking on the event will provide the event’s information



Other resources

• Clicking on “Get Directions” will usually auto load the destination 
into your phone’s GPS



Other resources

• The rotating banner on the WTA homepage has the latest 
information on upcoming events and other important 
initiatives



Other resources

• You can register electronically for upcoming events by clicking 
“Register Here”



Final Thoughts
• Please consider using the website as it is a benefit of 

being a member of the WTA!
• The website is actively maintained to ensure that 

that the most current and accurate information is 
included

• WTA is always looking for ways to improve their 
services, so please provide feedback on functionality 
of website



Questions?
WTA…

• Website: www.wisctowns.com 
• Phone: (715) 526-3157
• Fax: (715) 524-3917
• E-mail: wtowns@wisctowns.com
• Address: W7686 County Road MMM

Shawano, WI 54166
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